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FREQUENTLY ASKED QUESTIONS

GEMINIv

IS PARTNER PORTAL FREE TO USE?

Yes. Partner Portal is free to use and signing up
is easy. You can visit the login page to get started.

CAN | QUOTE ALL OF GEMINI'S PRODUCTS

IN PARTNER PORTAL?

You can quote most of Gemini products in Partner
Portal. If you have a custom request, you can submit
your request in Partner Portal, and one of our team
members will review your request for a quote.

CAN | PAY FOR MY ORDERS ON PARTNER PORTAL?
Yes, you can make payments on Partner Portal.

CAN ALL MY ESTIMATORS USE PARTNER PORTAL?
You can add additional users to your company’s Partner
Portal account. You can add up to 30 users. Each user
requires their own login.
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Gemini / Partner Portal Dashboard

WELGCOME TO THE NEW PARTNER PORTAL DASHBOARD

Build your quote, and order with confidence

CAN MY COWORKERS SEE MY QUOTES

AND ORDERS?

All quote and order activity are available to all
active users on your company'’s account. That means
if someone is out of the office, you can keep their
projects moving forward.

CAN | DOWNLOAD ORDER ACKNOWLEDGMENTS
AND QUOTES IN PARTNER PORTAL?

All project related documents are stored in Partner
Portal and can be downloaded for your records or
shared with your customers.
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Help & Support

Start a New Message

Questions not regarding an order? >

Whether it's a product you've ordered before or something new and custom, we're here to help you fill in the details and quote you an

accurate price.

Click < Gemini Product Guide for step-by-step guidance on how to get the most out of Partner Portal and learn about all Gemini

products.

Resources > Request Samples

Discover Gemini product details, explore marketing materials, and
browse through our gallery of signage solutions to inspire you and

your customers. customers

Send Installation Photos > Make a Payment

Did you recently finish a project using Gemini? We'd love to see the
final outcome!
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Samples are an excellent method to familiarize yourself with
Gemini's offerings and the options available, to better assist your
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Pay your invoice online through our payment portal
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